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ABSTRACT: 
Work life balance is the ability to manage balance between work and personal life and to stay 
productive and competitive at work while maintaining a happy , healthy home life with sufficient 
leisure, despite having work pressure and endless activities  which requires your time and attention. 
Still there are some factors which affect work life balance of employees in organization.  The present 
paper aims at identifying the effects of work life imbalance of employees in banking sector. The present 
study would be beneficial for organizations in designing work life policies and programs for 
employees. 
 Keywords: Work life Balance, effects of work life balance, policies and procedures. 
 
INTRODUCTION: 
Work life Balance: Work life balance is the ability to manage balance between work and personal life 
and to stay productive and competitive at work while maintaining a happy, healthy home life with 
sufficient leisure, despite having work pressure and endless activities which require time and attention. 
Work life balance is the worldwide phenomenon and requisite of each and every individual. Though 
each and every organization may have a different work culture, working condition, rules and regulation 
facilities which vary from one organization to other organization. The purpose of this study is to 
identify the effect of work life imbalance of banking employees and to determine the causes of work 
life imbalance in these banks and to provide as insight for employees so that they can plan for proper 
work life policies and initiatives. 
 
Banking sector : Rapid changes in the political, social, and economic scenario have influenced highly 
both the  nature of employment and its relationship with personal life. Managing between professional 
life and work life is a big challenge. Work life balance is on the priority for choosing on professions by 
today’s generation with the changing role of employees in every sphere of life. The banking industry, 
vital to our commercial and personal lives, has always been a preferred destination for job. Nowadays 
banks are more diversified and easily are getting into new products and with the expansion of the 
banking sector and its coordination with other different sectors such as insurance, NBFC’s and Capital 
markets etc. More number of opportunities are been created to the employees in the banking sector. 
Personal Life: Personal life is completely different then professional. Both the aspects are different in 
terms of their comparison. Everyday many working people are struggling and finding it difficult to deal 
with their personal and professional life. However with the change in working patterns it is complicated 
to keep personal life separate from work life. Personal life includes individual health, home, personal 
relationships, hobbies, interests etc. This jiggling with personal and professional life creates an urge for 
work life balance.  
 
  INTERNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY 
STUDIES 
 
Vol. 4, Issue 10, October, 2018       ISSN (Online): 2454-8499       Impact Factor: 1.3599(GIF), 
                                                                                                                                    0.679(IIFS)        
 
10th October, 2018                       Page No: 2 
Web: www.irjms.in         Email: irjms2015@gmail.com, irjms.in@gmail.com            
 
Objective :  
 To study the effects of work life balance on employees of private bank. 
 To analyze the findings of work life balance. 
Significance of Research: Work life balance is the worldwide phenomenon and it is also a requisite to 
each and every individual. Though each and every individual or organization has different work 
culture, working condition, work related policies , rules and regulations to be followed by each 
employees, facilities provided  varies from one organization to other  organization. The purpose of this 
study is to identify the impact of work life imbalance of bank employees in Mumbai region and to 
provide an insight for employees so that they can take proper work life initiative  and frame new 
policies for maintaining work life balance. 
Scope of the Study: The proposed research work is limited to analyze the impact of work life 
imbalance of bank employees in private sector in the region of Mumbai. Though they may differ from 
organization to organization, geographically, demographically and on individual level depending on 
individual perceptions, attitude, values, personality etc. 
Review of Literature : A review on the previous studies the effects of work-life imbalance of 
employees and is also necessary to know the areas already covered. This will help to find our new areas 
uncovered and to study them in depth. The earlier studies made on Work-life balance of employees are 
briefly reviewed here. 
 Das and Kushwaha (2013):- Identifying critical factors of work-life balance and its impact on 
insurance employees in India- An exploratory factor analysis. This study was conducted in 
order to identify the factors influencing work-life balance practices of insurance companies and 
assessing the impact of work-life balance practices on the employee’s work domain. The study 
identified four factors comprising sixteen items having Eigen values of more than 1which 
accounted for about 52.9% of variation in data.  
 Saravanan and Dharani (2014):-A Study on Factors Influencing Work Life Balance of School 
Teachers in Coimbatore. This study was conducted to analyze the factors determining the work 
and life balance with respect to school teachers. Independent sample t-test is used to analyze the 
effect of independent variables on work life balance with respect to private school teachers. In 
this authors analyzed that female private school teachers feel more balance between work and 
life than the male private school teachers and concluded that the factors influencing work life 
balance of male and female private school teachers is different. 
 Shobitha and Sudarsan (2014):- Work Life Balance: A Conceptual Review. In this paper 
authors made an attempt to compile the previous researches on WLB studies undertaken to 
search for newer and deeper avenues of future research. Authors find out that the concept of 
work life balance has attracted the attention of not only different organizations but also 
researchers and HR practitioners. This mainly could be attributed to ever increasing demands of 
work along with increased family demands owing to the necessity of spouses to be employed 
and quest for personal achievements in personal life.  
 Fisher-McAuley et.al., (2003) in their paper titled “Modelling the relationship between work 
life balance and organizational outcomes” explain role as the totality of formal tasks, 
informal tasks and acts as organized by an individual. Each individual is a member of social 
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systems and the expectation as well as demand of one may put pressure on the other. There are 
two role systems: Role Space and Role Set. Both have a built-in potential for conflict and stress. 
It may be expected that organizational role stress will operate in interaction with the general ill-
being and well-being. There is an expected high relationship of organizational role stress with 
these two. The stress diathesis model essentially says that the effect of stressors on illness and 
wellness is not absolute, but a function of moderating factors like inner strength and coping 
techniques. 
 Shubham Goswami (2014) examines the source of conflict from work responsibilities across 
demographic characteristics and also analyses the impact of work – life imbalance on 
organizational commitment for employees of IT and ITES industry. Statistics on burnout cited 
clearly show that IT workers experience time, strain and role based conflicts, and these conflicts 
have implications for the satisfaction and organizational commitment. The study reveals that 
work –life imbalance is negatively associated with job commitment in IT – ITES industries 
 
Methodology and Data Collection: 
Sample size of 50 were collected for the pilot study on the basis of convenient sampling from the 
employees of the  private banks from Mumbai region. Primary data was collected using the 
questionnaire. The respondent surveyed with the view to gain information regarding their banking 
profession from work and personal life perspectives. The questionnaire contained the questions related 
to effects of work life imbalance. Statistical tools were used to identify the effects of work life 
imbalance on employees in banking sector using correlation analysis.  
Data Analysis & Interpretation : 
On the basis of questionnaire filled by the respondent which consist of statements to judge their 
responses on 5 point scale ( Strongly Agree, Agree, Neutral, Disagree, Strongly disagree) and giving 
them score 5 is maximum and 1 is minimum using SPSS software to analyse and interpret the effects of 
work life imbalance on employees. 
Descriptive Statistics on effect of work life imbalance on employees of banking sector.  
 N Minimum Maximum Mean Std. Deviation 
1. I often keep on worrying 
about work even when I am not 
at work 
50 1 5 3.12 1.573 
2. I often feel depressed because 
of my work and family life 
50 1 5 3.76 1.271 
3. My job doesn’t excite me 
anymore 
50 1 5 3.44 1.387 
4. I feel frustrated at work 50 1 5 3.50 1.249 
5 .I wish people would leave me 
alone at work 
50 1 5 2.86 1.443 
6. I communicate in hostile 
manner in work 
50 1 5 2.30 1.389 
7. I am always confused 50 1 5 4.20 1.088 
8. I get disturbed when there is 
delay in completion of work. 
50 1 5 3.28 1.356 
Effects of work life imbalance 50 16.00 33.00 26.4600 5.17533 
Valid N (listwise) 50     
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Findings of the Study: 
1. For the first parameter I often keep on worrying about work even when I am not at work the 
mean value is 3.12 and standard deviation is 1.573.Out of 50 respondents 60 % agrees that they 
keep on worrying when they are at work. 
2. 74 percent of respondent agrees that they often feel depressed because the respondents find it 
difficult to manage their work and family life pressure.. The mean value is 3.76 and standard 
deviation is 1.271 this states that employees feel depressed when they try to manage to balance 
their work and personal life. 
3. 64 percent of respondent feels that their job does not excite them and 36 percent disagrees for 
the same, the mean value is 3.44 and standard deviation is 1.387 this states that the employees 
don’t find excited to perform their task and go to their job.  
4. 64 percent feels frustrated at work and 36 percent disagrees for the same and the mean value is 
3.50 and the standard deviation is 1.249, this states that the respondent agrees with the 
statement. 
5. 48 percent respondent wish people should leave alone at work and 52 percent do not agrees with 
the statement and the mean value is 2.86 this states that almost 50 percent would like to be 
alone and to communicate less. 
6. 32 percent respondent agrees that they communicate in a hostile manner and their mean value is 
to be 2.30 states that the respondent view do not correlate with the statement. 
7. 86 percent respondent always feel they are confused in delivering their duties towards  work 
and family related issues. The mean value id 4.20 which states maximum response by the 
respondents towards delivering their duties. 
8. 60 percent respondent agrees that they get disturbed when there is delay in completion of work 
and mean value is 3.28 wherein maximum respondent feels that they get disturbed when the 
things get delayed. 
 
Suggestions of the study: 
For further improvement in the work – life balance of bank employees, the HR should follow necessary 
steps to balance work –life of employees in banks. The present study suggests the following points to 
balance work- life. 
1. Bank should take initiative to provide separate policies for work life balance. 
2. Regular exercises, meditation, and other soft skill practices can improve the emotional balance 
of the employees. 
3. Banks should avoid the factors affecting employees like overtime, work on holidays, and 
negative attitude towards colleagues. 
4. Respondents need policies like flexible working time. 
 
Limitation: 
The study concludes that the work life has become a quest for employees of banking industries both in 
private and public sector and also it is noticed that the employees can work better when they get time 
for family and personal interests. Future research much focuses on a wider sample in order to get more 
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generalized result. Moreover, it must be directed at understanding individual differences so that 
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